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THE RAZOR’S EDGE 
TERM IV 2009 
University of Arkansas 
3/11/09—5/7/09 
IMPORTANT DATES TO 
REMEMBER: 
4/20/09: Term V Regis-
tration Begins 
4/22/09: Last Day to 
Withdraw 
5/7/09: Term IV Classes 
End 
5/9/09: Commencement 
5/18/09: Term V Classes 
Begin 
INSIDE THIS ISSUE: 
Student Spotlight 2 
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Students who plan to attend 
commencement often ask us 
which ceremony is best to 
attend. It’s all a matter of 
preference, and you are wel-
come to attend both the 
General Commencement 
and the College of Engi-
neering Commencement. 
We will have a free lunch-
eon for students and their 
guests in Bell Engineering 
between the two ceremonies 
so students can attend either 
or both and enjoy a nice 
meal without having to 
search for a restaurant that 
can accommodate them. 
Also, the luncheon is an 
opportunity for the OMGT 
faculty and staff to visit with 
the students and their fami-
lies, and we always enjoy 
that.  
 
Here’s a rundown of each 
ceremony: 
 
General – Bud Walton Are-
na, 8:45 am.  MSOM stu-
dents will process 
 
 
individually, and local 
OMGT faculty members 
will form a receiving line to 
offer congratulations after 
students receive their diplo-
mas. This ceremony also has 
pomp and splendor, but on 
a lesser scale than the Gen-
eral Commencement. The 
Engineering ceremony lasts 
about 2 hours. The speaker 
is typically someone who 
has had a distinguished ca-
reer in Engineering. Again 
students may invite as many 
guests as they like, and the 
audience is closer to the 
graduates. Professional pho-
tos of each student will be 
taken and are available for 
purchase, but guests are not 
allowed on the floor to take 
pictures. 
 
For more information, go to 
http://www.uark.edu/
home/commencement.php 
or contact your site coordi-
nator. 
across the stage to 
receive their diplomas 
individually.  This ceremony 
has a lot of pomp and splen-
dor and lasts about 3 hours. 
The speaker may be a well-
known person (past speak-
ers include Hillary Clinton 
and Queen Noor of Jordan), 
and is typically some one 
distinguished in business or 
politics. Students may invite 
as many guests as they like 
for General Commence-
ment is held in the huge 
Razorback basketball arena. 
The audience is some dis-
tance from the graduates, 
and guests are not allowed 
on the floor to take pictures. 
Professional photos of each 
student will be taken and are 
available for purchase.  
 
College of Engineering - 
Barnhill Arena, 3:30 pm. 
MSOM students will pro-
cess across the stage to re-
ceive their diplomas  
Word Of  Mouth: Our Best Recruitment Tool!  
THANKS!  I want to thank 
all of you for doing such a 
wonderful job of spreading 
the word about our program.  
Thanks to you, we had 91 
Fayetteville students enroll in 
Term IV! 
With so many students grad-
uating this year, I need your 
help to increase our enroll-
ments in order to keep our 
program strong. 
I encourage you to continue 
telling everyone you know 
about our program and to 
give people copies of The 
Razor’s Edge and our bro-
chures to pique their inter-
est!  See me if you would 
like a poster or other infor-
mation to post at work. 
Again, thanks for spreading 
the word! 
Graduation  
Q & A 
You’ll get your 
choice of a t-
shirt, ball cap 
or other item 
for every  
applicant you 
refer! 





































Keep us posted!  Have you gotten married, had a baby, received a promotion, 
run a marathon, caught a BIG fish, etc…?  Email your news, announcements 
and pictures to omgtfay@uark.edu to share with your OMGT classmates!  
Student Spotlight: Brian Easley 
Brian Easley was born and 
raised in Northwest Arkansas 
and is currently a Major in the 
United States Army.  After 
graduating from high school 
where he was valedictorian, 
Brian was selected to attend 
the United States Military 
Academy at West Point, New 
York. There he received a 
Bachelor of Science degree in 
history & systems engineering.  
As an Army logistics officer, 
Brian has taken part in  
several challenging operations, 
including the first ever 
democratic elections in Iraq, 
Army humanitarian efforts 
following Hurricanes Rita and 
Katrina, and a 15-month tour 
with the 82nd Airborne 
Division in last year’s Baghdad 
“Surge.”  
 
Brian enjoys “tactical 
logistics,” working in austere 
environments, and the 
opportunity to be on the 
receiving end of the supply 
chain whenever possible.  He’s 
trained as an Army 
Jumpmaster and is currently 
rated a senior parachutist 
which has enabled him to be 
the “eyes on ground” as a 
tactical logistician.  He is  
also a recipient of the Bronze 
Star. 
 
“The OMGT program is a 
perfect fit for me,” says Brian.  
He values this opportunity to 
pursue a civilian education as 
well as the chance to finally be 
Razorback.  “Growing up here 
I always wanted to be a 
Razorback; however, I 
couldn’t pass up the chance to 
attend West Point.  Graduating 
this summer will be a long-
time dream fulfilled.”  
Following graduation, Brian 
will be assigned to the 
admissions faculty at West 
Point where he plans to 
proudly display his U of A 
diploma.  
Other News & Announcements 
Buy/Sell/Trade books with other OMGT students 
from all 7 sites:  
 
http://bookstore.uark.edu/auction 
Can’t make it to a live class during 
the week?  We now offer a class on 
Saturdays! 
Congratulations to the students who passed the oral comprehensive exam on March 10!   
 
 
Mike Terrill     Elisabeth Stauffer Jaime Barrenechea Craig Bench 
Brian Easley     Vidya Ammaiyappan Scotty Lewis  Andre Rowland 
Jane Stevens          Brent Johnson  Prisca Mwaijande Ben Haynes 
Mitchell Webb    Sarah Barbot  Jane Cromhout  Carrie Hobbs-Keith 
 




































Graduation Q & A 
Q: How do I apply for graduation? 
A: You can fill out an application and pay your fee when you take your comp exam.  Please do not 
apply/pay fees/order regalia through the Registrar—instead do so through your site 
coordinator. 
 
Q: What are the graduation fees? 
A: Graduation fees cover the cost of graduation-related activities such as Commencement and the 
ordering, printing and mailing of your diploma.  Master’s degree candidates pay a $30 fee.  
 
Q: How long can my name be? 
A: The name you submit for your diploma and senior walk will generally be the same.  However, bear in 
mind that your name as it appears on senior walk cannot exceed 29 characters, inclusive of the letters 
designating your degree. 
Q: As an undergrad, I graduated with honors (Cum laude, Magna cum laude, Summa cum laude).  Am I 
eligible for any special recognition as a grad student? 
A: There are no special honors given to Master’s degree candidates. 
 
Q: I would like to participate in the commencement ceremony in May, but I will not finish my degree 
requirements until the end of summer.  Can I still walk?  When can I expect my diploma? 
A: Participation in the Spring Commencement or a recognition ceremony does not mean you have 
graduated. Graduation occurs the semester in which all degree requirements have been satisfied. If you 
complete your requirements over the summer, you will have a Summer degree date and you should 
expect to receive your diploma in early October.  
 
Q: Why does it take so long to receive my diploma? 
A: The process of clearing students for graduation during any semester is a very detailed process. It is a 
joint effort of the Schools, Colleges and the Registrar's Office. After final clearances are issued, 
diplomas are then ordered from the printing company. They are received by the Registrar's Office, 
audited for accuracy and then mailed.  
 
Q: If I am unable to graduate in the term for which I applied, what do I do? 
A: Contact your site coordinator to determine your outstanding requirements.  You may then reapply 
for graduation during the semester in which you complete your remaining requirements. There is a 
$5.00 reapplication fee and reapplication form on our website under Forms & Documents.  You will 
send both the fee and form to your site coordinator. 
Q: If I move before my diploma is mailed how will I let you know? 
A: Changing the addresses the University has on record for you by phone or email will not update your 
diploma address. You will need to notify the Registrar's Office. You may stop by the Registrar’s Office 
M-F, 8-5 with a photo ID, fax them at (479) 575-4651 or write them at: Registrar's Office, University of 
Arkansas, 146 Silas Hunt Hall, Fayetteville AR 72701. If writing or faxing your request, please give the 
following; your name, SSN, degree awarded and date, a signature, a daytime phone number and the new 
address to which your diploma should be sent. 
University of Arkansas 
 
April Martin, 
Fayetteville Program Coordinator 
 
Mailing Address: 
4207 Bell Engineering Center 
Fayetteville, AR 72701 
 




E-mail: omgtfay@uark.edu   
 
We’re on the Web! 
www.opnsmgmt.uark.edu 
Other Contacts  





The Operations Management Master of Science program at the University of Arkansas focuses 
on the essential concepts, methods and tools needed to successfully manage work processes and peo-
ple in a wide spectrum of organizations, including business/industry, military, government and non-
profit.  Geared toward the working student who typically holds a professional or management posi-
tion in an organizational setting, the program offers live evening classes that meet in five 8-week 
terms per year.  Courses are also available in DVD/CD, online and independent study formats. 
 
The Operations Management curriculum emphasizes practical knowledge in such areas as project 
planning, quality management, economic decision-making, supply chain management, human behav-
ior analysis, operations research, and many other areas of importance to today’s manager.  In addition 
to taking a core of four required courses, students are able to select from over 20 courses to make up 
the ten required to complete the degree.  Through course selection students can also specialize in 
focus areas such as Industrial Management, Business Management, Human Resource Man-
agement, or Health & Safety Management.  The University of Arkansas is accredited as a graduate 
degree granting institution by the Higher Learning Commission of the North Central Association of 
Colleges and Schools.   
Meet Your Professor : Dr. Don King 
Dr. Ed Pohl 





Dr. Alex Mironoff  















Dr. King joined the OMGT pro-
gram in 2008 and is the current 
Fayetteville campus instructor 
for OMGT 4623 Strategic Man-
agement and OMGT 5873 Or-
ganization and Control.  He has 
also mentored several students 
on Special Problems projects. 
 
Professionally, he has consistent-
ly followed the advice of Yogi 
Berra -- “…when you come to a 
fork in the road, take it.”  In 
Don’s case, he concurrently fol-
lowed dual professional paths – 
one in education and one in 
business. 
 
The education path has been 
challenging and diverse.  Alt-
hough new to the OMGT  
program, Don has also been a  
 
.   
member of the faculty at the 
United States Naval Academy, 
Eastern Michigan University, 
The University of Michigan-
Dearborn, Ottawa University-
Kansas City, Avila University 
and Webster University.   
 
His business path experience 
ranges from partnership in an 
entrepreneurial start-up consult-
ing firm to multi-functional man-
agement positions in a Fortune 
100 firm – Ford Motor Compa-
ny. 
 
Don obtained his Doctorate of 
Philosophy Degree from The 
University of Michigan, a Master 
of Business Administration 
Degree from Eastern Michigan  
University and a Bachelor of 
Science Degree from the United 
States Naval Academy.  
 
 
Don and his wife, Sandy, a Reg-
istered Nurse, reside in Bella 
Vista Village with their two white 
toy poodles and two Maine-
Coon cats.  Their family also 
includes three children and six 
grandchildren who currently 
reside in Kansas and Florida. His 
current leisure time activities 
include walking and monitoring 
bluebirds in Bella Vista - The 
Bluebird Capital of the U.S.A. 
 
The 2009-2010 academic year schedule will be available in  
mid-June.  Watch our website for it to be posted! 
